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CDRI Uniform Program Disclosure Statement 

__________________________ is a member of the Consumer Debt Relief Initiative. It has agreed to follow industry “best 
practices” endorsed by CDRI. Compliance with said best practices includes the disclosures below as a part of its contract 
with consumers.  

__________________________ provides a debt resolution service known as debt settlement. Debt Settlement is the 
negotiation of reduced-balance settlements of unsecured debt for consumers with financial hardship. Reaching a final 
accord and satisfaction of such unsecured accounts with your creditors is dependent upon several factors and the result 
vary in each instance. 

__________________________ wants you to understand the potential benefits and risks of a debt resolution program, and 
ensure you have accurate expectations for all potential outcomes. 

BY SIGNING BELOW, YOU CONFIRM THAT ______________________________ HAS EXPLAINED THE ISSUES BELOW, 
AND THAT YOU UNDERSTAND THEM. 

1.  You are enrolling in a debt resolution program. The goal is for __________________________ to negotiate with your 
creditors to achieve a mutually agreed resolution of your unsecured debt obligation with each of your enrolled creditors 
in accordance with the terms and conditions of your Enrollment Agreement. You acknowledge that specific results cannot 
be predicted or guaranteed.  

2.  You are responsible for saving adequate funds necessary to permit __________________________ to negotiate resolutions 
of your Enrolled Debts as outlined in your Enrollment Agreement. You must adhere to a regular schedule of deposits 
to allow proper scheduling, forecasting and projection of your program. These funds will be deposited into a separate 
FDIC-insured bank account owned and controlled by you. Only you will control this account.  __________________________ 
will NOT have custody or control of the funds you set aside at any time. You may withdraw from the debt relief service 
at any time without penalty and if you withdraw, you are entitled to receive all funds in the account, other than the funds 
earned by the debt relief service company.

3.  Your Enrollment Agreement details the necessary savings program and includes your minimum monthly savings 
amount, as well as the estimated time-period needed to settle your debts and the time-period by which we will make a 
settlement offer to your creditors. The savings amount and estimated time-period required may vary, possibly by large 
margin, due to varying factors such as creditor participation, your individual capacity or conviction to complete regular 
deposits, unforeseen hardship, and other factors. 

4.  Many creditors and collectors are motivated to negotiate with debt resolution providers. Still, ___________________ 
cannot force them to negotiate or accept a proposed settlement offer. Negotiations and communications with creditors 
are conducted on an individual, case-by-case basis generally. __________________________ may not contact some creditors 
for several months based upon prior experience and timing such negotiations for achieving the most advantageous 
resolution possible.  

5.  __________________________ is not a credit counseling service provider. __________________________ will not make 
regular scheduled or term payments to your creditors for you. While in a debt resolution program, creditors may continue 
collection efforts on delinquent accounts. These may include phone calls, letters and sending delinquent accounts to 
collection agencies for attempted recovery. Creditors may file a lawsuit against you during your program as part of their 
collection effort. Failure to make timely payments to creditors or debt collectors will likely adversely affect the customer’s 
creditworthiness.
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6.  Your debt resolution program will continue for many months. The total length of time required to complete your 
program is dependent upon several factors. These factors include such conditions as: (1) the nature and extent of your 
financial hardship; (2) the age and balance of the accounts you owe; (3) the amount of funds you have available to pay 
creditors for a settlement; (4) the length of potential term settlement payments; (5) the willingness of creditors to negotiate; 
and (6) whether the original creditor is the holder of the account at time of resolution. 

__________________________ cannot guarantee settlement timelines; however, generally the more money you are able 
to save, the sooner __________________________ can negotiate resolutions for you. 

7.  The fees paid to __________________________ are compensation for their resolution efforts conducted on your behalf. 
Fees are earned in accordance with the terms of your Enrollment Agreement. __________________________may elect to 
collect their entire fee before all payments are made to creditor to the extent such collection is authorized by law. I have 
reviewed and fully understand the refund policy per my Enrollment Agreement as pertaining to earned fees.

8.  __________________________ is not a law firm. It does not and cannot provide legal advice or counsel. If you are sued, 
you should seek counsel from a lawyer licensed to practice in your jurisdiction.

9.  You have represented to __________________________  you have financial a hardship. You stated that you are unable to 
make the minimum payments required by your creditors. Failing to make your regular periodic payments will be reported 
to consumer reporting agencies as late, past due, charge-off, or delinquent balances. Your creditor may impose penalties 
and/or raise your interest rate. Until your account is paid or settled, your balance may increase due to accrued interest, 
fees and penalties. You may be required to pay the entire balance on unsettled accounts in the event negotiations fail 
to secure a favorable resolution. Settled accounts may be reported to agencies that the account was “settled for less 
than the full amount.” 

10. Your creditor may report any settlement savings of $600 or more to the IRS as Discharge of Indebtedness income. 
You are advised to consult your tax professional to determine your personal reportable income. You may qualify for an 
insolvency exclusion.  For additional guidance, refer to the IRS website www.irs.gov IRS Publication 908 “Bankruptcy Tax 
Guide” and IRS Form 982, Reduction of Tax Attributes Due to Discharge of Indebtedness. 

In summary, each case is unique. Results depend heavily on your ability to save funds needed to secure a resolution and 
your creditor’s willingness to accept a less than full balance satisfaction of your debt obligation. Each can, and often do, 
vary widely based upon the factors described above. Debt resolution can resolve unsecured debt for consumers facing 
differing levels of financial hardship; however, it is not a painless process and requires discipline and perseverance. 
____________________ cannot guarantee settlement amounts and timing.

By signing below, you are stating that you understand the CDRI Uniform Program Disclosure Statement.

______________________________________________________    __________________
Applicant Signature Date
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